
 
 

Teva Neuroscience, Inc. 
Return Goods Policy for: 

AZILECT® Tablets and COPAXONE® 
Unless otherwise required by regulation or law. 

Customer Service: 
Phone: 1-800-545-8800 

Fax: 1-215-591-8809 
Products 
AZILECT Tablets are marketed by Teva Neuroscience, Inc. and the distribution and processing of returns of 
AZILECT is the responsibility of Teva USA.  AZILECT NDC numbers are: 68546-142-56 and 68546-229-56. 
 
COPAXONE is marketed by Teva Neuroscience, Inc. and the distribution and processing of returns of COPAXONE   

is the responsibility of Teva USA.  COPAXONE NDC number is: 68546-0317-30. 
 
Shipment Damages 
Product purchased directly from Teva USA by direct purchasing accounts that is damaged in transit, evident at 
delivery time and noted on carrier’s delivery receipt shall be reported to Teva USA’s Customer Service department 
(1-800-545-8800) within five (5) days.  Concealed loss or damage must be inspected by carrier within fifteen (15) 
days after delivery, and carrier’s inspection report must be forwarded to Teva USA’s Customer Service department. 
 
Return Goods Prior Authorizations 
No prior authorization is required provided all returns conform to this Return Goods Policy. 
 
Note: Sales representatives and account management are not authorized to accept return goods product or to approve 
any out of policy returns for the return of product. 
 
Products Eligible for Return and Reimbursement 
1.) AZILECT  

a) Expired products in which at least 25% of the bottle is full and within one (1) year after the 
expiration date stated on the package.  Product expiration occurs on the last day of the month of 
the expiration noted on the product. 

b) Product must be in its original container (i.e. bottle) and bearing its original label. 
 

2.) COPAXONE  
a) Expired products in full boxes (box of thirty (30) syringes) and partial boxes (box of less than 

thirty (30) syringes) within one (1) year after the expiration date stated on the package.  Product 
expiration occurs on the last day of the month of the expiration noted on the product. 

 b) Product must be in its original container (i.e. syringe and package) and bearing its original label. 
 
Products Not Eligible for Return and Reimbursement 
Products not eligible for return and reimbursement consist of the following: 
1.) Product not expired (in-dated) OR product more than one (1) year past expiration date. 
2.) Product in its original container with prescription label attached. 
3.) Product sold on a non-returnable basis, marked non-returnable, professional samples, free goods, or product 

with similar markings or special labels. 
4.)  Repackaged product. 



5.) Product damaged by insurable catastrophes such as fire, smoke, etc., or involved in sacrifice, salvage, 
bankruptcy, or fire sales.  Uninsurable catastrophes will be considered on the individual merits of each 
situation. 

6.) Product sold, purchased, or distributed contrary to federal, state, or local law. 
7.) Product from which labels have been removed or defaced in any manner, including but not limited to, 

illegibility of lot number and expiration date. 
8.) Product that is otherwise adulterated, misbranded, or counterfeit, as determined by Teva, in its sole 

discretion. 
9.) Product in a deteriorated condition due to improper storage (e.g. exposure to water, heat, cold). 
10.) Product purchased outside of the United States. 
11.) Product returned by anyone other than the original purchaser, unless product was purchased through a 

wholesaler. 
 

Note: Products not eligible for return and reimbursement shall be sent to Stericycle for disposal and destruction, 
however, no reimbursement will be issued for said product unless state or local law requires otherwise. 
 
Teva USA Return Goods Agent 
Stericycle Direct Return, Inc. (“Stericycle”) is the approved return goods agent for Teva USA.  Customers returning 
eligible return goods product do not incur any processing fees or service charges and Teva USA will be responsible 
for the associated costs for return goods processing and product destruction.  Stericycle will accept Teva return good 
shipments from other third party return goods processors. 
 
Teva will not pay for, nor reimburse wholesalers or any customer for, any return goods transportation costs, 
handling fees, or processing fees incurred on the part of the wholesaler/distributor, distributor’s return goods 
processor or customer.  Direct purchasing customers are specifically prohibited from deducting from any payment 
any such return transportations costs, handling fees or processing fees. 
 
To receive reimbursement, all eligible returns should be shipped pre-paid to: 
 
Stericycle Direct Return, Inc. 
2084-900 Lake Industrial CT 
Conyers, GA 30013-5758 
DEA NUMBER: RU0336835 
 
To contact Stericycle directly, please call 1-800-777-6565. 
 
All eligible products shipped to Stericycle shall be shipped in a safe, secure, and reliable manner, and in compliance 
with all applicable federal, state and local laws, regulations and statutes.  It is the shipper’s responsibility to securely 
package all return goods to prevent breakage during transit and otherwise comply with laws and regulations 
applicable to the packaging, shipping and transport of return goods shipments.  Broken product containers that do 
not contain any viable product are NOT to be shipped to Stericycle.  If any such containers are shipped to Stericycle 
they will be disposed of and will not be reported as a product return.  If Stericycle accepts damaged, broken, wet 
and/or leaking shipping containers that were damaged during shipment, Stericycle may process such return goods 
shipments, however, no reimbursement will be issued by Teva USA.  Teva USA is not responsible for shipments 
lost and/or damaged in transit.  Teva USA recommends that all customers insure return goods shipments.     
 
Valuation of Returns 
 
1.) For product returned within one (1) year after the expiration date stated on the package, reimbursement will 

be issued based on current Wholesaler Acquisition Price (WAC) minus five percent (5%) or purchase price, 
whichever is lower, except as otherwise required by law. 

 
2.) Reimbursement will be issued for partial bottles of AZILECT (i.e. tablets).  Stericycle will audit the 

quantities of return goods and final reimbursement will be based on Stericycle’s count.  Reimbursement for 
partial bottles of tablets will be based on individual tablet count.  Reimbursement will be issued for only the 
specified amount of the original container quantity.  For example, if fifty (50) tablets are returned in a thirty 



(30) count bottle, reimbursement will only be issued for the exact count of the tablets up to a maximum of 
thirty (30) tablets.  The quantity of tablets exceeding thirty (30) will be destroyed and no reimbursement 
will be issued for such quantity. 

 
3.) Reimbursement will be issued for partial boxes of less than thirty (30) syringes of COPAXONE.  

Stericycle will audit the quantities of return goods and final reimbursement will be based on Stericycle’s 
count.  Reimbursement for partial boxes of COPAXONE will be based on individual syringe count.  
Reimbursement will be issued for only the specified amount of the original container quantity.  For 
example, if five (5) syringes are returned in a thirty (30) count box, reimbursement will only be issued for 
the exact count of the syringes up to a maximum of thirty (30) syringes. 

 
4.) Reimbursement will be issued in the form of a credit memo for direct purchasing customers.  Any right of 

set-off for return goods shipments may only be exercised following receipt of a properly issued credit 
memo.  Reimbursement in the form of a check will be issued for indirect purchasing customers who only 
purchase product through wholesalers. 

 
5.) To assist in accurate credit memo/check processing or to obtain shipping instructions, please call Stericycle 

at 800-777-6565. The following information is to be included with the return goods shipment: 
a) Return Originator name and mailing address 
b) Distributor/Wholesaler name and mailing address (if product purchased from a distributor or 
wholesaler) 

 c) Remit-To name and mailing address 
  d) Debit Memo detail 
 
Teva USA reserves the right to verify all product returns to make certain they conform to this Return Goods Policy.  
Return goods shipments which are deemed to be outside of this policy will not be returned to the customer or the 
third party processor and no reimbursement will be issued by Teva for said product unless state or local law requires 
otherwise. 
 
This Return Goods Policy is subject to change at any time and without prior notice to other parties. 
 
AZILECT®

 (rasagiline tablets) is a registered trademark of Teva Pharmaceutical Industries Ltd. ©2006 Teva Neuroscience, Inc. 
COPAXONE®

 (glatiramer acetate injection) is a registered trademark of Teva Pharmaceutical Industries Ltd. ©2007 Teva Neuroscience, Inc.  
 
 

 
 


